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Your page is your hospitality —
here's how to set it up right.

The Subb Partner Guide - for our founding specialty coffee partners
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First things first - c o4 &l J8

When does your page appear to customers?

Lasls Jo¥l sglasdl eld) — ol ¥ o e Rudnitaay ¥ Jxasdl .o luaoladll culais] 13] ¥] Gl @5l & 415 ¥ @Sizmbin
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Your page only appears in search once the essentials are complete. Customers cannot book what they cannot see —

so step one is always: complete your page.

50 2 Page readiness - aKixto 40l
D

wasl At least one priced package - J88I Lle sa=lg 680 481
028l At least one photo - J8¥I _le 8aslg 8)9.0
v WhatsApp number - Gluwdlg @8)
v Service areas - dodd| gblia
w8l Delivery fee for every area - ddhio S Juogill Agew)

IS Jai$S beaie .eMasll (e @Saey «a8l» dalle aule s JS .subb.ae/portal @ Simbo Llel sg=ga by il 1o
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This bar sits at the top of your page in subb.ae/portal. Every item marked "missing" keeps customers from finding you.
When everything is complete you will see:

V ellasl 8)0lg Gj0l> aSistuo

Your page is live and visible to customers v

' N
How to sign in - Suglsai s
Jewall @Shayl Gle T)'nJ lgdbol 97 .49 b &wT — Jd=zosu Josal j Ighe.olg subb.ae/portal Lle Iglssl
Go to subb.ae/portal and tap Sign in with Google — the fastest way. Or request a code to your registered email.
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Packages - B
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One package is not enough
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Customers differ: a family gathering of 30, a majlis of 50, a corporate event of 100 or more. A café listing only one size

loses every customer that size doesn't fit. List at least three packages in a ladder of sizes.

Illustrative example — set your own prices - @il @S)lewi Igod — dpdlidl ald)l mudsi Jis

4 N
S 100 dsL gS 50 dsL S 30 dsL
!..) 2,100 l..) 1,150 !..) 750
AED 21/cup - wgl |5 21 AED 23/cup - w5 23 AED 25/cup - wgkU |5 25
o %
\
The golden rule - dauwadJl aclall
e 8,801 ABLJI Joso Lo 13eg o Juasll dedgh Lo 1io .aslgll oSl o (assil 8Ll @S Lals
The bigger the package, the lower the per-cup price. That's what customers expect — and what makes the large
package get booked.
N\ %
In every package, state clearly - 299 lgusT a8L JS' 8
ol WlgST el amg + wleladl dodsdl 8o+ Lights duaS J8T + il o] i)Wl cbgninall i Jasii 13La
ol ¥ i lgS T 8amg)L8 «ugS 100 d8LJI @l IS 13] — Lol
What's included: drinks, barista, setup, transport - your minimum quantity - service
duration in hours - the pricing unit: cups or guests — if the package is named "100
.cups", the unit is cups, not guests
4 ™
Add-ons grow the booking - joexl daxd 035 WSl
48l ¥ Jrasll Lady dy)lis] ©LLAIS lagaual — Ladle o) ddls] deluw e dyivo
A dessert tray, an extra hour, a matcha corner — list them as optional add-ons customers attach to any package.
\_ J
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Pricing - pewil

sviall you # d5W1 you

Catering price # menu price
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Your in-café menu price is one thing; a catering package price is another. In catering you sell a large, guaranteed

volume in one order — so the per-cup price is lower than the menu price.

Slgs¥l sac x @8Luall § weSll yuw = dBLJI o

Package price = catering per-cup price x number of cups

0S8l J1 amlgll oSl yoa (o Ladls lgasTs

Always sanity-check the per-cup price inside your package:

ALl J=1s wosll o

T 13lo
= - Per-cup price in the

What it means

package

Probably an error — you may have - d3l| e Ko wo8l o @S Loy — Uas Ldl; Under - |.> 10 o0 J8i

typed the per-cup price as the package total AED 10
The usual range for specialty - duaiall Lle daizall 39,8/l &8l slizall Glail AED - .o35-20
packages on the platform 20-35
That's amenu price, not * j=ey g Oyl Juaell — dSlus o Gud guin o 10 Over - l.> 45 g9
catering — customers compare and won't book AED 45
4 N

Why it matters - S 13l
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Customers see every similar package side by side. A price far outside the market — high or low — rarely gets booked,
and weakens trust in the whole platform.

- J

4 N
Want to be the premium option? Fine - ;,Kae 5l )Ll OgigsT g

03> el ¥ (a.oglly jeall — dbldiwl deos ‘d.Q.ui dyje Bjan Vs L d=aall @ T:uo'|9 ol lgle=| S

o - Bibakbakbddason visible on the page itself: special beans, a beautiful cart, exceptional service —shown in
photos and description, not by the price alone.
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Insights for a smoother experience

4 I
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domins Al LalS d8LU 3,500 gl Lois — gl Tacs 35 sgasally 481 o Bl § 35 B Jgeud] 1o
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Watch out: a per-cup price in the package-price field. It's easy to type 35 in the package-price field meaning AED
35 per cup — when the correct entry is 3,500 for the whole package. The result: a page offering 100 cups for the
price of one —and a listed price is a price you honor.

JLaoy¥l 18 4l 830 @81 gT81 . @2, 0)b dlelS 8L s cillas dilsd| s dbolun

Simply put: the field asks for the full package price in dirhams. Read the number twice before submitting.

8a>90 Jrogi pgw) + griall jouy el gyl
G byla] JS) Jpogi poay @25 1,000 Lidsi glg — 5,500 d8LJI yai (100 § (lia oSl 55) gaiall y2uw Ly o o
Ol ¥ :dadgiall dexiil] .3,500g 2,000 (y dalinall 8L Laiy (a5 6,500 Jyasll Alal Egamall juay Lis)lo]

Watch out: menu-price math + one flat delivery fee. Multiply a menu price (say 55/cup) by 100 and the package
becomes 5,500 — add a flat AED 1,000 delivery for every emirate, even your own, and the customer sees 6,500
total, while similar packages sit between 2,000 and 3,500. The likely result: no bookings.

Al of — J8Y 095 @S5y Lo] 215 Juogil] pgeny cgsiall ymans ¥ AL oy Iyt 1l lunyy

Simply put: price at catering rates, not menu rates — and delivery inside your own emirate should be your cheapest,
or free.

The simple rule - dbuuwdl daclill
Szl Jo — 533 @B Cilsy Egamall i iy hae e o» @Kol Iglll JLdl [

Before submitting, ask yourselves: "If I were the customer seeing this total next to the other packages — would I
book it?"

- J
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Delivery fees - Jrogil pguw)
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An area without a fee cannot be booked

Jrall bt () pgany U dSgiall dbhniall . Jogi pgay 2asd iy wdonsll gblie» @ Lsg,liss dshie JSI
(8] L4 jonee

Every area you select under "service areas" needs a delivery fee. An area left without a fee cannot be booked at all.

.16 Ll 16855 ¥ — < ilemo» ) lghs.sl § dlexe Juogdl a

Free delivery? Tap the "Free" button — don't leave the field empty.

gy 1 L S5 30 oy doasdl Gbolia o logdis] Saiinial gglogs ¥ e

Don't deliver somewhere? Remove that area from your service areas instead of leaving it blank.

Lz el ao8l @bliallg dglena of — JB3I 0163 O ey @S5 La] gy - dltlaia pas)l @Sijlo] e
Your own emirate is the cheapest. Your home emirate's fee should be the lowest — or free — rising

gradually for farther areas.

U A G (0 @lsall G LA ¥ Bpimmdlly o - Ruazl) Taslg Lad) lgsuwis ¥ °
Don't copy one number everywhere. Dubai and Fujairah don't cost the same from the same starting point.
Py y

Sensible example - 8his JUlio

Free or AED 0-100 - .5 100 - 0 gi Jl= Your emirate - @S Lo]
AED 100-250 - |.5 250 — 100 Neighboring emirates - §)gl=all wljlo¥l
AED 250-500 - |.> 500 — 250 Distant emirates - sausdl wljla}l

.Guide numbers only — what matters is the sensible gradient - ._8hiall Z3il @pall — 188 &Lyl plo)

4 N\
Remember - lg S5
&3lian 48l Ji&5 18 )luo powy . Jso9dl powy + dLl s tEsamall S Jses|

Customers see the total: package price + delivery fee. An inflated fee kills an excellent package.

- J
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Xy =l o2 Jodl 8)-all

Your first photo is your storefront

AalS T 8el)8 1 (sl dlyniiens) dudyye d8llny & dusgyne dg¥l B9all sl e ob eSlia i @l §
8yl ga 8 Jrasll

In search results, one thing represents you: your first photo, shown in a wide (landscape) card. Before reading a

word, the customer has already judged the photo.

- N ™
Avoid - X lguizs Do - V lgledl
J 039 g=glll - @8l § Lad — dydgasll jgall duolio § jrp=dl of dyjll - (Udy=lly) dudSl 8yg0
W dmtuo - dadje of dain j9u0 - dubidi G190 pyall STl 190 3 - domsly )l beld] - dibid
Lol ki o) — 90 el cligpiiall
Portrait shots — they crop badly - a logo instead of Landscape (wide) shots - the cart or a real event
areal photo - dark or cluttered images - no photos setup - clear daylight - 3+ photos: cart, drinks,
at all — you won't appear setup
- NG /
4 N

See it yourselves - el logyy=

©l8ladl @SBl lgi)l8g «Jyass JS a2 og=idl — «Jranll L Sgan Lo Jin @Ko lgdga jj dilgd] Lle @Simto §
sl § g8l

Your portal page has a "See your page as customers see it" button — open it after every change and compare your
card with the others in search.

- J

Bio & Instagram - al2ituilg il

&raz (@SSliwlio grazd 83)bg dis-lw 8¢9 dy e — duaites 69,9» U . @Sjrar G lag (09035 3Le 10LSS Ol
Spilin @Simbay dhy i — @ Gg Al ol Igaudly «. Jdidlg sy =il Jads @B
Two lines are enough: what you serve, and what sets you apart. Example: "Specialty

coffee — hot & cold coffee cart for all your occasions; every package includes setup
.and transport." Add your Instagram handle without the @ — we link it on your page
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Final checklist - dul il daslall
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Check before you submit

BLJI S LalS adimiy oSl jmwg deain aloel AST of w18l &1

Three or more packages in a size ladder; per-cup price drops as size grows

Luy85 laoyys 359 20 gy L1y oSl youwg — dlolS d8LUI jou 9o jouw JS
Every price is the full package price — with a per-cup rate around AED 20-35

O o o

da=>gll Lg QTJIQST = ol @ «0gS» ldoumo pewdl 60>g

Pricing unit matches the name: "cups" in the name = cups as the unit

4l ol Loz ¥l @Silaly — Juogi pge) L) 8)lisne dihaie JS ()

Every selected area has a delivery fee — your own emirate cheapest or free

@Sliaig d=sdlgg ERE]] Jdo¥l lﬁﬁ 9“9;0 3
3+ photos; the first is landscape, clear, and represents you

aheiws] Olws + cuyhw o 834
A two-line bio + your Instagram handle

O O o

«V cllasll 6059 8j0l> @Sixtn» 1Jgd) d=oall kJ_CT djol=ll by o

The readiness bar at the top says: "Your page is live V"

4 N
Your changes are reviewed before going live - il J.8 g2l ,3 eSS
Bl Lol @ Lile lgs) o lundiad (Slg — Lo piniiy Lz lyig (@Simo (o wilyssill lgluf

Submit changes from your page; we review and publish them. Questions? Reply to us on WhatsApp any time.

- J

Subb - GmO

subb.ae/portal - hello@subb.ae

Specialty coffee, wherever your occasion is - ¢livwlio cilS Lail daise 59,9
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